
Secondary Access Setup
Learn how to securely add secondary users to your
Swoodle Merchant Portal, giving your team access to
manage offers, view account activity, and support
day-to-day operations.



LOG IN TO MERCHANT PORTAL
Merchants can access their account by visiting the Swoodle Merchant
Login page: https://panel.swoodle.com.au/

Instructions
1. Enter your registered email and password.

2. Click “Log In” to access your Dashboard.

https://panel.swoodle.com.au/


ACCESS PROFILE SETTINGS
Merchants can access their account by visiting the Swoodle Merchant
Login page: https://panel.swoodle.com.au/

Instructions
1. Click your Business Name & Logo (top right)

2. Select Profile Settings from the dropdown

https://panel.swoodle.com.au/


ADD SECONDARY EMAIL ACCESS
Merchants can access their account by visiting the Swoodle Merchant
Login page: https://panel.swoodle.com.au/

Instructions
1. Scroll to “Attach Secondary Email”

2. Enter the additional user’s email address

3. Click Add

https://panel.swoodle.com.au/


USER RECEIVES INVITATION
Merchants can access their account by visiting the Swoodle Merchant
Login page: https://panel.swoodle.com.au/

Instructions
1. New user receives an email invite

2. Click “Set up your Account”

3. Create login details

https://panel.swoodle.com.au/


COMPLETE ACCOUNT SETUP
Merchants can access their account by visiting the Swoodle Merchant
Login page: https://panel.swoodle.com.au/

Instructions
1. Enter name and contact number

2. Create password

3. Submit to activate access

https://panel.swoodle.com.au/


SECONDARY ACCESS ENABLED
Merchants can access their account by visiting the Swoodle Merchant
Login page: https://panel.swoodle.com.au/

Instructions
Fill in your name, contact number and create your account

https://panel.swoodle.com.au/


MANAGE OR REMOVE ACCESS
Merchants can access their account by visiting the Swoodle Merchant
Login page: https://panel.swoodle.com.au/

Instructions
Modify or remove secondary users anytime

https://panel.swoodle.com.au/


Members save. Businesses grow. Fundraisers get support.
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